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STANDARD TERMS AND CONDITIONS OF SALE 

GENERAL 

• Axelent Australia Pty Ltd uses professional services to complete credit checks and debt collection. 

• Although in possession, title of ownership of goods does not pass to the purchaser until goods have been paid for 

in full. 

• The following standard terms and conditions of sale are subject to change without notice. 

• Where noted in quotations or offers and other documents, on placing of purchase orders relating to the said 

documents, the purchaser accepts these standard terms of sale and has no recourse for action contrary to these 

terms. 

PRICING 

• Axelent Australia Pty Ltd reserves the right to alter prices without notice. 

• Prices quoted include suitable packaging for domestic transportation. 

• Prices quoted are firm for thirty (30) days unless otherwise stated in writing. 

 

GOODS AND SERVICES TAX (GST) 

• Prices quoted do not include GST. 

• It is the responsibility of the purchaser to ensure their Australian Business Number (ABN) is quoted at the time of 

ordering. 

• 10.00% GST shall be applied to all purchases. 
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ORDER AND GOODS RECEIVING 

• All physical boxes, pallets, bundles of all descriptions will be planned and packed within Axelent Australia Pty Ltd 

packing policy and procedure to ensure safe transit with trusted freight service partners. Once orders have been 

checked and despatched from the Adelaide warehouse, all freight responsibility and care is on the freight service 

provider. Axelent Australia Pty Ltd will not take any responsibility for damages caused by freight services arranged 

by the purchaser. 

• Once official proof of delivery (POD) is signed (verbally and/or written in accordance with current regulations), all 

responsibility is then shifted upon the purchaser. Any discrepancies must be reported immediately to Axelent 

Australia Pty Ltd.’s head office via phone and email.  

PAYMENT 

• Payment terms are thirty (30) days from the end of month in which goods are invoiced.  

• New accounts will be subject to approval. 

• All costs incurred by Axelent Australia Pty Ltd in the course of utilising our collection service to recover outstanding 

monies owed by the customer must be paid to Dun & Bradstreet (Australia) Pty Ltd by the customer.  

• Credit cards accepted are Visa and MasterCard. 

CREDITS 

• All claims for credit must be made in writing within seven (7) days of the invoice date. 

• Goods will not be accepted for credit unless agreed to by Axelent Australia Pty Ltd. 

• Credit for returned goods shall be accepted only if said goods are in original un-opened and un-marked packaging 

and in ‘as new’ condition and accompanied by a Goods Return Advice (GRA) form. 

• Credit claims for less than $25.00 will not be accepted. 

• Goods that have been specially manufactured or imported will not be accepted for credit. 

• A 20.00% restocking fee will apply to goods accepted for credit. 

• All goods returned must be received within fourteen (14) days of approval date. 

DELIVERY 

• A delivery/handling charge will apply to all orders unless collected from Axelent Australia Pty Ltd by the purchaser 

or his/her representative. 

CANCELLATION 

• Cancellation of purchase orders must be done in writing. 

• If ordered goods have been despatched from an overseas port, order cancellation will not be accepted. 

• Cancellation of goods in the process of being manufactured will not be accepted. 

• Expenses incurred by Axelent Australia Pty Ltd for the freight, document processing, manufacture of goods relating 

to cancelled orders will be reimbursed by the purchaser. 

WARRANTY 

• All goods sold by Axelent Australia Pty Ltd are subject to the manufactures warranty against faulty workmanship 

and materials for the manufacturer’s warranty period. 

• Axelent Australia Pty Ltd will not be liable for the losses, injury or damage resulting directly or indirectly from 

product failure. 

• Axelent Australia Pty Ltd disclaim liability for consequential losses, injury, or damages.  

Document approved and signed by Axelent Australia’s National Sales Director, Mr Drew Hoxey. 

Hoxey 

Drew Hoxey 


